
Fig. 1 



f 



User Device 



50 



Application Program 




E-Business 
Device 



V7 



E-Business Program 



Fig. 2 



Computer System 



1,0 



r 



62 



1 



Processor 



v 



Database 
Interface 



Memory 



( 



£2 



Operating System 



~/0 



Business Service 
Program 



Fig. 3 



1 



*7 



) ( 



£.1 L 1 



Horng ^ Hel£ x ^&±> Register » Tracking rpjders v Supplier Search ^Credit Services £Coie^io^ 

Run Your Business More Effectively 



8* 



with Dim &Bradstreet Small Business Solutions 0m 



l ook up any U.S. company right NOW! © 

Simply enter the name of the company you want to look up along */rth the state where 
it's located and click SEARCH 



r AB Company 

P- Mttct « st«t« — 3 1 Unrt«<l St«<«« of A 
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Tracking Folders 

Learn how to use your customizable Tracking Folders to keep a close € 
customers, suppliers, competition, and prospects 



iur existing 



'LearnT 

faster, setter informed business decisions 



check company credit ratings and make 



Q Collection Services 

Learn how D&B RMS Collection Services can help you collect money owed you and more 
easily manage your receivable process 

Ak Su pplier Search 

Learn how to use the D&B Business Directory to find suppliers foryour company 
-ofvlatl cetinff Services 

Learn how you can create targeted lists of credit-screened potential new customers and 
clients 



Fig. 4 



I OX 





123 Main Street 
Anywhere, CA 98765 
(300)333-3300 

Company Info 

Annual sales' 
Sales trend 
Type of Location: 
Employees at this 
location 

Total empfoyees- 
Managers & Officers 



)3(c 



Quick Tools 



l^jpC'l Display their credit report 
15~J — /yo 



t&M Build a flst of similar companies nearby 

j Build a list of similar companies in the same 
[industry ; y ^ 





Store in Mv Tr acking Fofcfers And 
Notify Me of important Changes 



/06 



\ 



/GO 
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AB Company 

123 Main Street 
Anywhere, CA 98765 
(300)333-3300 

Risk Summary 



You purchased this report on : 
Thursday, May 03, 2001 




Risk of Late Payment 



High f«sk 



o 

Unchanged 
Past Payment Performance 



Risk of late payment *s based on the fotiowing 
prioritized factors in addition to other information in 
Oftfi's files: 



This payment performance trend for this 
unchanged- The most recent payment info 
OfcB's files is: 



• Payment experiences exist for this firm which 
are greater than 60 days past due. 

• Evidence of open s*Kt(« ) and judgment^) in 
Oft© database. 

• Susmess does not own facilities. 

Indications of slowness can be the result of disputes 
over merchandise, skipped invoices, etc- 

Company Profile 



* Payments currently: 16 days beyond ter 

* Payments 3 months ago: JS days beyon 



« Industry Average: 6 days beyond term 



* Note: Payments to supplier* are averaged • 
by dollar amount. 



Chief executive: 
Employees here: 



Annual Sale* (Estimate) 
Une of Cosiness: 
T*pe of business: 



Tears tn business 
Location Type: 



t_eq«l Filings Br Other Important Information 




Bankruptcies: None 
Judgments: Hone 






Liens: Hone 

Suits: 2 Open/9 Closed 

Suits Amounts: $11,323 Open / $0 Closed 

Negative Payment Experiences : None 

Payments Placed for Collection : None 






4 





The public record items reported may have been paid, terminated, vacated or released pnor to the date this 
data ts transmitted, 

** Included with this eVaiuator purchase are 12 months of continuous tracking of key business 
changes, ema<7 notification of those changes (if you choose). Alert message in four Business 
Center of these changes and fuU4«ta4l* of these significant changes. 
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j You last updated yooreValaacoc' report £bc AB Company =» 6/22/0 1 

i 

I fRkAJiA^sgajfej Yow VtSA •odmfl in <321 ~ft be-btfad lt*«»9 (pkt* app^atrfa tax) fex ttw report 

Alerts for AB Company 

Suit FHing Defendant (New Suit) 7/7/2001 

Suits: 

As oi 07/06/01, the iollowinfl is new co Dun < Bc«cbcceec • s flies: 

Case Ku^ec: Suit Amount : S 15. OOO 

Status: Status Attained: 06/13/01 

PUlatiff: Date rued: 06/ 13/01 



"here riled; 



/j\ Other Special Event 7/7/2001 



Other Special EVent : 



Suit FHing Status 6/28/200 1 

Suits r 

A* oi 06/27/01, the lollowiaa Public Record has been, updated: 

Docket Hinder: CJ90-4S00 Suit 

Status : Dismissed or $10,000 

Piaintixr: Status Attained: 06/10/ 91 

OctcMsat: Date riled; O9/V7/90 

Where riled: 
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Generate a Marketing List 



AB Company 




miles from number of 
center prospect? 



; Fo-5 



1 F6-1Q 
f_F 11-25 
| P 26-50 
: p 51-100 

total: 



18 
2 
12 
18 

T1 



121 




WEPfH^fll^EARCH WITli THESEADbrrioHAL CRITERIA 
4 iHriJltyEl Cardboard Bones 

•♦LfitaLAEsa Zip:94110 

* "ration Type All Location Types 
■+ Yeeti IS SMnSSi *■ ¥ears ,n Business 
r:H,dlr Risks All Credit Risks 
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Generate a Mark eting List 
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Your twcfi hat ggjfflKj in 21 .708 pro«ppcts. fft wjgwiggg 

How many of these prospects wot«fcf you like <o buy? Jtnnon 

Order dMMte hy jv««M*stt*ct4«<t 3 
Prtntyour Maricetfoa. 1 1st *na*<f hy | Con*** J 

Select 4. f C# ftUt 



Prospect ofeocte Cfu* recoct* gy»w 



4tjii«Miisa 

U iw nq fbf jaddr— j n^pit | j*m»> * too oo<«i S^p 3 44^t«3«trsD 



Wo#oo Ot** jwor feet • fwroo ( 

gave WWiout purchase 



motrtformrttort of no enfte dwge. 

^^^^^^^^ ti^t ^fc^fc^^^C^C 
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Generate a Marketing List 




Ust Summary 

*- You have seceded 10.000 prospects from the rmrkeim.j na«»*H 



♦ These prospects will be formatted as Prospect Sheet* 

You will receive the same information as a tab-deKrnited data fil* At no exita . o$i 

• This list costs 18.010.00 U SD plus ta* 

P/O^^ Order List - 

Your account wtf/ *>? charged vshen o/t/e/ is prccesz+d and defr*?t&? Ycj car vv:o«* r.'v P.'a^.is foxier ot ^ 
Business Center and order add&ionaf records from the tost for the nevt 18*1 asys 



BACK 
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GetPaid 
Description: 



1 3d 



Company Info 



QtacfeToote 



Annual sales: 
Sates trend: 
Type of Locator 
-OcaSonsquar* 
footage: 

Employees at this 
ocatiorc 

Total employees: 
Trade Styles 



5io t i30,i2a,oocr 

78%, 
Headquarters: 

2^00.000 feet 

2^00 
41,290 



| Start Collecting, 
I- -5LU 

\ Display tfieircredttreport 
\ Notify me of important changes 
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Descriptions 



You are starting a cotection etfo^ 

a"PtecedFbr Cbiection^noticein tfecompany^D^ business: rqwrt 

Yoa have a choice of escalating cofectwn services; and carefct thought ts. needect about what 
courseof action youwtshta initiate. Pteasenoter 

If you choose the Demand-letter, you carrctoxrieractemand letter sehes^againstlh^ customer 
and cannot inSwtecortingentcoflec^^ 

if you choose the demand tetter series; yoa cannot move tNsr datn to contingent coflectiorr 
services until the demand series has been completed (a 30-day period). 

If you choose contingent cofiection services, you cannot send: demand: letters: to these 
customers separately. 

You cannot jn&ste muftipiecofiection ac^bnsragaret the same company within e60-day span. 

To starf a collection effortplease choose oneof the following^ 

<~ Demand Letter $10.00: 

0% A tetter sent by OSB Receivable Management Services orr your behalf requesting your 

customer's payment of an unpaid balance. Learn More— 

<£ Demand Letter Series- $20.00 

A series of three letters sent within a 30-day period watt an escalating tone by 083 
2 *C Receivable Management Servicemen your behalf requesting your customer's payment of 

a unpaid balance. Learn More ^ 



OintincrentCoaectMMr $15*00***^ 

A series of written communication and telephone cafis by D&B Receivable Management 
Services on your behalf to recover your uncollected dekfe. Learn More... 

*** The minimum daim<s) must total $100 or greater. There is a $ 35 placement fee. A 
contingent fee is charged based on the dollars collected by D&B Receivable Management 
Services. That fee is 28% of the amount recovered or $35. whichever is greater 

VIEW SAMPLES 

j NEXT 
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Put the Power of Targeted 
Marketing to Work for YOU. 

Introducing Dun & Bradstreet Marketing Services. 

Dun & Bradstreet Marketing Services are designed to help 
you pinpoint potential new customers with good credit ratings 
so you can grow your business with less risk. Simply give us 
your customer criteria and well compile a highly targeted list 
foryou from our extensive database of U.S. companies 
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Get Started Right NOW! 

To begin compiling your list click one of the icons below to choose the method by 
which you'd like to search for companies 




Local Area 

Click here to search for companies 
within a 0-1 00 mile radius of your 
or any other business. 




Industry 



Click here to search for companies 
in a specific industry using Standard 
Industry Classification (SIC). 



Quickly Find Suppliers ^ 2 7^ 
Anywhere in the Country! 



ItitttidHciftg the Dun & Lmdsi/eei ComyyztSzriSW* 



Find suppliers fasti you can locate everything from Accountants to 
Wholesalers in our 1 3 million plus name database. Simply store 
them in your Tracking Folders for instant access. 



Ff CJ . 16 Try jt an< | see how easy it is: 



Enter Business Category City, State or ZIP Code 

J < {Nationwide j ~~ 

J j 7 y J Advanced Search 

How It Works 

Q Look up suppliers to your industry in our database 

Q Store the names of the suppliers in your Tracking Folders 

0 Click on any supplier name to instantly access the latest information about them 



Supplier Search 



Enter Business Category 

[attorneys 



City, State or ZIP Code 

(Nationwide ~ 



Advanced Search 



We found 24 category matches for "attorneys' Please select the category that is closest 
to the product or service you are searching for. . 



ATTORNEYS & LAWYERS (1 7001) 

ATTORNEYS & LAWYERS - ANTITRUST & TRADE REGULATION (39) 
ATTORNEYS & LAWYERS - BANKUPTCY UW (802) 
ATTORNEYS & LAWYERS - CORPORATION. PARTNERSHIP & S (977) 
ATTORNEYS & LAWYERS - CRIMINAL LAW (1 602) 
ATTORNEYS & UWYERS - DIVORCE. ADOPTION & FAMILY L (1 520) 
ATTORNEYS & LAWYERS - EMPLOYMENT & LABOR LAW (896) 
ATTORNEYS & LAWYERS - GENERAL PRACTICE (1 1 851 5) 
ATTORNEYS & LAWYERS - GENERAL PRACTICE (30381) 
ATTORNEYS & LAWYERS - IMMIGRATION & NATURALIZATION (935) 
ATTORNEYS & LAWYERS - LEGAL SERVICES (246040) 
ATTORNEYS & LAWYERS - REAL ESTATE LAW (1 405) 
ATTORNEYS & LAWYERS - SPECIALIZED SERVICES (1 578) 
ATTORNEYS & LAWYER S- AD Ml N I STRATIVE & GOVERNMENTAL (1 74) 
ATTORNEYS - WILLS. TRUSTS & ESTATE PLANNING (1 261) 
ATTORNEYS DEBT COLLECTION LAW (1 52) 

ATTORNEYS ENVIRONMENTAL & NATURAL RESOURCES LAW (1 57) 
ATTORNEYS MEDICAL MALPRACTICE (488) 
ATTORNEYS PATENT TRADEMARK & COPYRIGHT LAW (668) 
ATTORNEYS SECURITIES LAW (86) 



Supplier Search 

Enter Business Category 

j attorneys 



City, State or ZIP Code 

[Nationwide 



Advanced Search 



lOO results were found for 'ATTOra^YS & LAWYERS - BANKUPTCY LAW In theUntted x 

. sme&/Nowshowi'p Ijo 15. if^tfdrrtfind whatyou wete lopjdng for, trythe^vanced;. 



Fig. 18 



10th Circuit Court 



Address 


Zip Code Track 


Casper, WY 


82601 (Hp 


Boston, MA 


02108 


New York, NY 


10007 (H| 


Sacramento, CA 


95816 (jj§| 


Tacorna, WA 


98402 g§| 


Oklahoma City, OK 


73159 (§g 


Birmingham, AL 


35203 gal) 


Ypsiianti, Ml 


48198 


North Hills, CA 


91343 ^ 


Torrance, CA 


90503 (flD 


San Diego, CA 


92101 g§| 


Reno, NV 


89503 (§§ 


North Highlands, CA 


95660 0§|j 



Advanced Search 



No matches for 'ATTORNEYS & LAWYERS' in LOS ANGELES CA 



Company Information 



Telephone Number 



Business Type 
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Enter as much company 
information as you can and 
click 'Search" 

Company Name 



Enter the area code and 
telephone number of the 
company you are searching 
for. 



Enter as much information 
about the kind of business 
you want to find here. 

Keyword 

I 

City/Town 



City/Town 



State 

j — select a state — 
ZIP Code 



D-U-N-S'Bi Number 



Enter the 9 digit D-U-N-S® 
Number here. 



j Nationwide 
ZIP Code 



Fig. 20 



Good Credit Risk? 
Bad Credit Risk? 



Now You'll Know for Sure 



Introducing Dun & Bradstreet Credit Services. 

The Dun & Bradstreet Credit eValuator helps you minimize your 
risk by letting you check the business credit ratings of potential 
new customers before agreeing to credit terms You can also 
checkto see if current customers, vendors and suppliers are 
paying on time and be automatically notified of important 
changes in their credit ratings Click here to see a sample 
Credit eValuator report 



Run a credit check right NOW! © 
Enterthe name of the company whose credit you'd like to 
check along with the state where it's located and click 
"Search". You can also choose a company directly from 
yourTracking Folders 2%° 

| ^ 

9 V> > r j i — I 

p_ select a state ~ Jj j United States of America 

Advanced Search 
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t%4 Owed Money? 



We can help yon get paid. 



Introducing Dun & Bradstreet Collection Services. 

Through our partnership with Dun & Bradstreet Receivable 
Management Services (RMS), we offer you three easy-to-use 
services for getting the money owed you, without alienating 
your customers You can even monitor the progress of your 
collection online through your Tracking Folders 



Start Collecting NOW! © 

To begin the collection process, enter the name of the 
company that owes you money along with the state where 
Its located and click "Search". You can also choose a 
company dire ctfy from your tracking folders 2 

| ^z97 



select a state - 



~\ | United States of Amenca 
Advanced Search 



Choose from three 
coflectton services 

D£B PMS offers three 
different collection services 
to best meet you- needs. 
Leam how becoming a 
D&B Smal 1 Business 
Solutfons member can 
lower your collection costs 

Click here for more 



3 OO 
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Update your D&B Ffle 

We notted ?ha1 you hwve updated the following fields cf your comparv record: 





Your D&B Record 


Your Registration Record 


Company Name 


Rogers G3td#> 


Roar's Nursery 


Street 


12345 Kam Street 


1200 So. Mam Sli eel 


Telephone 


(88© 888-9888 


<877>&eS 8888 



3£i 



f Click here lo update your registration record ) 
To update your D&B company record we requre thai you have a O&B ©Update Pin 

andflicKftEfe. 

if you do not have a O&B eUptfale PIN, Pte*$8 cEtkhete to r«$tf*a a 
PIN nurrtbef or call t-833-S1 4-t 435 

Please ncte tt* %ve *f irf onwafion *r<*ided to u*. Well call or e-mail an authored person at 
Rogers Garxiensto confirm ihese changes before they are accepted 



A/R Aging Dala to be Reported to Dun & Bradstreet Privacy Policy * 

As of May 30. 2001 

The table below is a list of your commercial customers. Choose which customer's data to report by selecting the 
appropriate Report to D&B checkbox and then click Report Selected Data. 

The information you provide to Dun & Bradstreet is used to develop a timely and accurate picture of your commercial 
customers' payment habits - including both favorable and unfavorable payment experiences. You can also choose 
to include a D&B reporting notice on your commercial customers' invoices by selecting the Include D&B Notice on 
Invoice checkbox. 

In addition, you will receive a bonus credit report valid for the current monthly subscription period when you report 
data on five or more commercial customers (maximum one bonus report per subscription period). 



r 



^ ftniinl Ammml -* 'alalia .41 prtml ^}Tli.flSMrt1i 



Company Name ■^J^&^^^^rfi ; '^^^:HPasl Due ^^ef^£;&iB /'"^ • 



AB Company 


Net 30 


$60.00 


$60.00 


60 


F 


F 


ABC Company 


Net 15 


$80.00 


$80.00 


55 


F 


F 


XY Company 


Net 30 


$200.00 


$100.00 


50 


F 


F 


XYZ Company 


Net 45 


$150.00 


$50.00 


45 


F 


F 


PQ Company 


Net 15 


$50.00 


$0.00 


10 


F 


F 



Report Selected Data | Close J 

ji : ±r 

• , -,; • — 1 • j — ~ 
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Presenting Menus to a User Device 



V 



Identifying a Target Business 



2*7 
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Identifying a Business Service Selected by the User 



Preparing a Report 



Delivering the Report to the User 



Fig. 24 



